How to create a Public Portal Account

1. Start by going to the website:

http://portal.sanbenito.courts.ca.gov/public-portal/

Or click on the dark blue tile on the County’s website that says
Public Portal
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2. Click on the Register button on the Portal’s home page.

Superior Court of California
County of San Benito

San Benito Superior Court

This portal site allows you o search case data from the Court's case management system.

+ Register | A Login

About the Site
Terms of Use

Contact Us




3. Enter all required information into the appropriate fields. (The
email that is used for this account must match the email that was
given or will be given to the court if you are a party on a case.)
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Home Login

User account

Create new account Log in Request new passward
E-mail *
A valid I e-mails from the system wiil be sent to this address. The e-mail address is not made public and will only be used if you wish to receive a new password or wish 1o receive ceriain news or
notifical

Confirm e-mail address *

Please re-type your e-mail address to confirm it is accurate

Personal Information

First Name

Flease enter your first name

Last Name *

Flease enter your Last Name

Phone *

Please enter your contact Phone Number

Terms of Use

General

This site allows you to access the San Benito County Superior Court (Court) via a secure web server (which is also referred to as a ‘Portal').

4. Once all personal information has been inputted, you must scroll
down and review the Terms Of Use. After looking over the Terms
Of Use, please select agree and complete the CAPTCHA robot test
section.

To perform a search. you must have an online account. Your email address is your account login ID. Information on how to create an account can be located on the Home page

n 'Request new password' link to reset your password

[ | agree with Terms of Use ~

CAPTCHA

his gues ¥ or not you flle a human visitor and to prevent auto
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5. After pressing the Create New Account button, you will receive an
account details email with a blue link. Click on the link to get to the
Reset Password page.

Account details for jcHIIIIIINNNNNE " =t Public Access

y noReply@SanBenito.courts.ca.gov < noreply@sanbanito.courts.ca.govs M= Tue Sep 13 at 10:22 AM
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Thank you for registering at Public Access. You may also log in by clicking
on this link or copying and pasting it in your browser:

hitp:i/portal sanbenito. courts. ca.gov/public-portall/?g=user/reset/1246/166 3089768/4DkeUXvil5MeAEcM1s6XDetvBEdQYhVHCBAum-GGhVe

This is a one-time login, so it can be used only once

After logging in, you will be prompted to change your password

- Public Access team

Disclaimer: Superior Court of California, County of San Benito. This Message contains confidential information and it is intended only for the individual named. If you are not the named addressee you should not
disseminate, distribute or copy this e-mail. Plzase notify the sender immediately by e-mail if you have received this e-mail by mistake and dslete this e-mail from your system. E-mail transmission can be intercepted

corrupted, lost, destroyed, arrive late or incomplate, or contain viruses. The sender thersfore does not accept liability for any errors or omissions in the contents of this massage, which arise as a result of -mail
transmission. If verification is required please request a hard copy version.
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6. Once you are at the Reset password page, click on the CAPTCHA
“I’'m not a robot” box and then click on the Log In button.

County of San Benito

Reset password

This is a one-time login for /A
and will expire on Wed, 2022-09-14 10:22.

Click on this button to log in to the site and change your
password.

This login can be used only once.

CAPTCHA

This question is for testing whether or not you are a human
visitor and to prevent automated spam submissions.

™

reCAPTCHA

Privacy - Terms

I'm not a robot

Login
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7. You will now enter your desired password for your account and
confirm that your email is correct. After you have entered that
information, click on the CAPTCHA “l am not a robot” box and click
log in. You will then be re-directed to the Public Portal home page.

Account My Cases

Account Personal Information

E-mail address *

A valid e-mail address. All e-mails from the system will be sent to
this address. The e-mail address is not made public and will only be
used if you wish to receive a new password or wish to receive
certain news or notifications by e-mail.

Confirm e-mail address *
Please re-type your e-mail address to confirm it is accurate.

Password
Password strength

Confirm password

To change the current user password, enter the new password in
both fields.

CAPTCHA

This question is for testing whether or not you are a human
visitor and to prevent automated spam submissions.

™

reCAPTCHA
Privacy - Terms

I'm not a robot

| [EE]




